
 
 
My name is Suzy Khoury. I am a presenter for the Department of Attorney General in the Senior 
Brigade Program. I would like to inform you that we now have 6 different presentations that we 
are offering free of charge and available upon your organization’s request. The presentations are: 
 
Identity Theft 
Investment Fraud 
Online Safety 
Phone & Mail Scam 
Residential Care Choices 
Home Repair & Equity 
 
If you would like to schedule and register to host any of these presentations, or if you have 
further questions regarding the program, please e-mail me back at zaitersa@msu.edu OR contact 
the Department of Attorney General using the following info.: 
 
Stephanie Grace (mention that you were contacted by Suzy Khoury, program presenter) 
Michigan Attorney General 
Consumer Protection Division 
Michigan CSI/Senior Brigade 
Direct: 517-335-3947 
Main: 517-335 0855 
http://www.facebook.com/l/RAQFpKMX7AQGtOB58P4zovmkyNFch-
sF2_wzy6sAbPtXHAQ/www.michigan.gov/seniorbrigade 
 
Please confirm receiving my e-mail. Looking forward to hearing from you at the earliest of your 
convenience. 
 
Thank you, 
 
Suzy Khoury 
zatiersa@msu.edu  
517 886 5762  
Cyber Safety and Senior Brigade Presenter 
Department of Attorney General of Michigan 
 
 
 
 
Presentations Overview  
Home Repair and Equity Scams Reviews how to recognize potential repair scams, how to work 
with a contractor, how to understand reverse mortgages, and tips to recognize and avoid 
foreclosure scams. 
 



Identity Theft Provides valuable information on how to reduce the risk of falling victim to the 
fastest growing crime in America and what to do if you become a victim. 
 
Investment Fraud Information on 'Free Lunch' seminars, tips on how to recognize fraudulent 
investments, and tools to help check both the seller and the product before investing your money. 
Online Safety Learn how to avoid Internet scams and fraud and acquire many helpful online 
resource tips. 
 
 
 
Phone & Mail Scams Reviews common scams initiated over the phone or through mail/email, 
provides tips on how to reduce incoming phone calls and junk mail, and provides instructions on 
reporting a problem or scam. 
 
Residential Care Choices Provides information on how to choose a nursing home or home health 
care assistance, how to recognize and report resident abuse or neglect, and tips for keeping 
loved ones safe. 
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